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Change! 
The hotel and conference industry is constantly changing. 

Inflation means you must always stay focussed on your pricing. 
In this description of Picasso Digital v12 and Mona AI, we will help you keep abreast of the changes. 

You can take advantage of the changes to save time and increase your revenue. 
 

Release notes should be regarded as a handbook for change.. 
Read about how many of your colleagues in hospitality have chosen to optimize their businesses with 

Picasso v12. 
Picasso Digital is the world’s most advanced Booking, Cash Register, CRM, Restaurant, SPA, Ticketing, AI 

assistant universe, both in back office and online. 
 

How to use this guide: 
The change guide is divided into chapters describing changes in different Picasso Digital modules. Treat the 

enclosed as an idea catalogue.  
You do not need to read the entire handbook. 

 
If you ask yourself whether there are tasks you find hard to complete, then read or contact a trainer at 

Techotel about how Mona – your Digital Assistant – or Picasso v12 can solve tasks, giving you more time to 
focus on revenue and service. 

Enjoy! 
 
 

Klaus Ahrenkilde,  
CEO, Techotel Group 

 
Denmark, Sweden, Norway, United Kingdom, Ireland and Austria 

 
 
 
 

  

 

 

 
 
 



Changes in Picasso Digital v. 12 
 

2 
 

 
BOOKING / RECEPTION 
 
Personalization options 
Make Picasso more personal by adapting colours, logos, and functions as you require them. We have 
expanded the customization options for your daily workspace. 
 
1. Option to choose between grey and coloured calendar under “Personalization.” 
2. In all modules, you can choose between Logo or Design Desktop. Settings can be changed under 

Personal Settings. 
3. Adjust field sizes on most plans in Reception. 
4. Option to reintroduce colour in Grids and Calendar. 
5. “Skip Cleaning” can be set on room numbers via right-click on both arrival and in-house plans 

(belongs under reservation, also listed in item 21). 
6. The calendar at the top shows the current month in all modules. 
7. A new banner in the Selector presents new functions in Picasso Digital. 
8. Individual Domino hotels are highlighted with colour codes to avoid confusion. 

 
Ratebook  
Ratebook gives you access to booking tools, availability, and channel management – all in one place. 
 
9. Quick overview of availability. 
10. Create a booking in Ratebook: select a period in the left-hand calendar, or highlight room types as 

before. 
11. View status and monitor inflow from your online channels. 
12. Overview of allotments. 
13. With one click on the WarelinkGroup button, you get an instant view of the kitchen/restaurant 

situation. 
14. Decide how far ahead you want to view, and which products are available. 
15. View room types and available product prices. 
16. Colour codes help you distinguish prices from online sources or Yield Planet. 
17. Use DSL buttons to create and save your own adjustments. 

 
 

 
 
 
 
 
 

Booking/Receptionen Booking 
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Reservations & Guest Management 
Improved search, registration, and customer overview make reservation handling easier 

18. Reservation status can now be linked to the product on the first reservation line. Set this in 
Management / Product / Setup 2 / Reservation Status. This can be used for Tentative/Offer 
reservations or provisional deposit bookings. 

19. Option to include Note 1 from the contact person in the reservation. Tick the contact person in 
Contacts and the note will be carried over. 

20. Set whether the guest does not want – or should not receive – cleaning during their stay. 
21. Improved email design when searching for earlier emails. 
22. For same-day reservations and walk-ins, you’re asked if posting should occur when clicking Save 

reservation. 
23. Cancellation date is shown on arrival and in-house plan. 
24. Authorisations created on a reservation are now visible on arrival, in-house, and departure lists. 
25. Warelinks pop-up shows room number. 
26. Add-line function for Halls, Hall Days, Hall Time, Room Type, Room No., and Ratebook. 
27. New Room Status grid. 
28. Table icon on Arrival gives better overview. 
29. Option to show available or unavailable tables in Reception module. 
30. Enter number of guests when checking in a table. 
31. Allocation/availability per sector. 
32. At check-in, you can choose whether to send a registration card. 
33. Option to send tablet registration card to in-house guests. 
34. Owner bookings: now possible to create both adult and child owner reservations. 
35. TODO can be filtered by user and related reservations. 
36. Piccoline Cleaning & Maintenance can now be used by Domino hotels in Reception. 
37. New symbol for opting out of cleaning. 

 

 

Booking 
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Search 
38. Search multiple customers in My Search using a semicolon. Example: Customer no. 001;002. 
39. Reservation search result: right-click to open the main reservation. 
40. Reservation search result: option to display prices (first day + price). 
 
Namelists 
You can now add extra information to your Name Lists. 
 
41. Name Lists can now include phone, email, membership number, etc. 
42.  Import Name Lists from Excel with extra details. 
43. When importing Name List per room, it’s possible to import number of pax per reservation line. 
44. In import settings, decide whether all guests in a room should appear on the Name List. 
45. Import of note fields is possible during auto-import of Name Lists. 
46. You can copy a group booking without transferring the Name List. 
47. Tablet Registration Card: an icon shows whether the card has been completed on arrival and in-

house lists, as well as on the reservation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Booking 
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VIP & Discounts 
Recognize your customers with VIP and give that little extra service 
 
48. In VIP, you can see how often a guest has previously stayed with you. 
49. Option to set rules for VIP based on search period and number of stays/overnights. 
50. VIP icon shown on arrival, in-house, departure lists, and booking form. 
51. Bonus icon shows whether the guest is part of your Loyalty/Bonus system. 
52. New Discount system: available on reservations, customers, and events. Choose between discount as 

% or fixed amount. 
53. Project code can now be linked to campaign code, so the project code adds the campaign code to the 

reservation. 

 
Wares 
54. New Ware Plan in the booking module allows you to create ware reservations without rooms or 

halls. 
55. Rules on wares can now adjust extra prices in events, for example applying different prices 

depending on the period. 
56. You can now access Warelink Groups directly in the booking module (remember to set user rights in 

Management). 
57. Folio balance is displayed on the Ware Arrivals Plan. 
58. Add-line function available for table bookings, and you can book additional wares on the Ware Plan. 
 

E-mail 
59. Reservation confirmations now include a QR code. 
60. Autocomplete support is now available with Picasso Mail. 
61. GDPR approval emails are no longer sent by default to Tentative reservations. You can configure 

GDPR approval in Settings → Hotel Setup → Basic → GDPR → Approval Mail Settings. 
62. In Reception (Arrival, In-house, Departure lists), you can now choose to send an email to multiple 

reservations at once. 
For example, the hotel may want that when several guests are selected on the arrival plan, and then 
a confirmation is sent, all guest email addresses are placed in the BCC field with the chosen 
confirmation. 
 

 
 
 
 
 
 

Booking 
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CASHIER 

Cashier Functions and Payments 
Optimised cashier solution with better control of payments, notes, and authorisations. 
63. See authorisations on reservations, now including online authorisations. 
64. Multiple possible FI numbers in Hotel Setup / Basic / Bill. 
65. If rules apply for maximum number available of a ware, these can now be overridden to allow 

posting in the cashier. 
66. Restaurant receipts can be added to Prebill. 
67. Payment with bonus points (Loyal AS Bonus system). 
68. Option to issue credit notes on transfers from restaurant postings. 
69. Option to add notes and other fields to invoices. 
70. Option to create kitchen notes per department in Picasso Digital and Picasso Domino. 
71. New Digital Cashbox (SAF-T certified in DK, NO, SE). 
72. X/Z report available in the cashier. 
73. Multiple payment statuses on the same payment (Worldnet). 
74. Use of digital signatures. 
75. New payment methods: Dinero and Apple Pay. 
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Picasso Mobile POS / MPOS 
MPOS is a handheld solution for ordering and payment directly at the table or via mobile devices. 
 
76. Automatic creation of Cashbox in Mobile POS / MPOS. 
77. Overview with table reservations sorted by booking status. 
78. Configure which notes should be displayed. 
79. Option to exclude notes from the table overview. 
80. Guest name can be entered on the table. 
81. Post multiple wares at once, for example 100 beers. 
82. View when a table was last posted to. 
83. Option to apply discounts. 
84. Choose the order in which wares should appear on the kitchen printer. 
85. MPOS can split table bills. 
86. MPOS can post negative payments. 
87. MPOS can be used with multiple CC terminals together with Vibrant or Softpay. 
88. Choose whether MPOS is used only as an order receiver/POS at tables, or if you also want to accept 

cash or card payments directly on the MPOS using: 
• Vibrant 
• Softpay 
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89. Option to pay by credit card on Vibrant or Softpay app (including Dankort on Softpay). 
90. Smart overview for transferring table folios to room reservations. 
91. Possible MPOS transfers now include: 

• From a table to a room or a meeting room. 
• From one room to another room. 
• From a meeting room to another meeting room or to a room. 
• From a sales folio to a room or a meeting room. 

92. MPOS uses AZP/PZP setup in Appetite/Management and supports zero-prices and prints with zero-
prices. 

93. It is possible to print account statements and bills. 
94. Print bill and kitchen receipts on the same printer, or rent a complete Dankort terminal with one of 

the above payment apps together with MPOS from Techotel. 
95. You can now also use Wi-Fi printers from Epson and Star for receipts. 
96. Option to use different acquirers, e.g. Swebank and Elavon. 
97. Add QR code to bills. 
98. View and download menus and order by scanning a QR code. 
99. When deleting a ware/payment, a reason must be entered. 
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MARKETING 
Marketing and Analysis Tools 
Gain better insight into campaigns, membership data, and analysis through improved reports and 
integrations. 
 
100. When creating a company, certain fields are now mandatory — for example payment method, split 

bill, and VAT number. 
101. Top 20 report now available as a digital report. 
102. Marketing now includes a membership system for golf clubs. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Marketing 
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MIS 
In Picasso Digital’s Marketing Information System, you get a complete overview of your business in the 
form of graphs and diagrams.  

103. For Domino hotels, the result by default shows for the hotel the user is logged into. 
104. Compare years with a new base date. 
105. Explanation/information now available on display columns in the monthly overview. 
106. Option to set default Guest and Purpose Code. 
107. History now includes campaign and project codes. 
108. History on status + campaign and project code. 
109. Option to display Hall types with or without packages. 
110. Monthly overview now includes diagrams. 
111. Colour explanations have been added to MIS report graphs. 
112. Order Book can now be set up in a new, improved grid and based on MIS data. 
113. In the Monthly Overview you can choose whether or not to show sales. 
114. Compare monthly sales between two years. 
115. MIS now integrates via web service to Microsoft Power BI. 
116. MIS now has the option for integration with DataBox — see databox.com. 
117. MIS can be set up for automatic updates three times a day. 

NB! This is resource-demanding and may slow system performance. 
118. New function in MIS Ifact integration: it is now possible to see the date when reservation status 

changed from Tentative to Guaranteed. 
119. MIS integration to MS Power BI / Ifact can now also include Budget from Management 

 

 

 

 

 

 

 

 

Marketing 

https://databox.com/
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MANAGEMENT 
Efficient Administration 
Streamline hotel administration with improvements to budgeting, staff management, and system 
integration. 
 
120. View Accounts Report with different VAT rates (marked with an asterisk). 
121. In Budget Grid 2 you can select turnover by turnover group, both in plan and report. 
122. Graphs have been added to the Budget Grid 2 report. 
123. Menu distribution can now be configured so allocation happens proportionally. 
124. Long-stay products: monthly prices can be set from the 1st of each month. You can change month to 

month, but not daily rates. 
125. Channel sync prices can now be updated manually in Product tab 2 (requires user rights). 
126. Staff: configure special user passwords that do not need to be changed (user rights). 
127. New time registration for employees with extended functions and reports. 
128. Integration with Planday and SAME Planner systems. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Management 
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REPORTS 
Reporting and Statistics 
Gain deeper insight into operations, occupancy, and customer data through detailed and flexible reports. 

 
129. More options available for selecting customer/guest information. 
130. Notes can be added or created on Reports — e.g. cleaning notes, etc. 
131. New notes can be set up on reports for: Event, Arrival, In-house, and Out-of-house. 
132. Room service lists are displayed without guest names due to GDPR. 
133. F&B Plan customers: can be set up to show only totals. 
134. Firm/Day report: option to see product name for rooms. 
135. Local statistics: option to take report on number of pax per room. 
136. Deposit tasks can now show room type. 
137. Lead time report can display under-reservations in relation to confirmation date. 
138. Table arrival report can display room name instead of room number. 
139. CXL report can be added to user access. 
140. Accounts receivable can now be set up as a digital report. 
141. Commission report can be set up as a digital report. 
142. Commission reports can now include SKI agreement printouts. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Reports 



Changes in Picasso Digital v. 12 
 

13 
 

 

ONLINE BOOKING 
Online Booking Platforms, Designs and Functions for Online booking of rooms, packages, wares, treatments and 
more. 

143. Online campaign codes can be set for multiple periods. 
144. Significant further development of Picasso’s logging and sending options for GA4 and GTM. 
145. Choose between three different online designs for room booking: ONL24, ONL25, ONL26. 
 

ONL25 
146. ONL25 supports room booking with packages and extras items 
147. ONL25 can reserve rooms including table or spa in a package. 
148. ONL25 checks availability of wares or tables in packages and extras. 
149. In ONL25, the three-month availability calendar is colour coded to show if a restriction type is closed. 
150. Option to set a maximum number of rooms that can be booked online across room types, e.g. max 

10 of all types combined. 
151. ONL25 displays large images with rounded corners. 
152. ONL25 can book using add-on prices only. 
153. Supports campaign codes and allotment. 
154. ONL25 can set default segment, POS, guest type, and purpose code for online table booking. 
155. ONL25 can be used at VIP kiosks, switching to check-in and key hand-out. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Online booking 
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ONL26 
Our most recent Online booking design  

156. ONL26 search bar offers both new functions and a fresh design. 
157. Option to display availability for 4 people when searching 2 rooms and 2 adults. 
158. Collection of passport or driving licence number for non-Nordic guests can be configured (mandatory 

by law). 
159. Option to minimise/merge ware lines on page 2. 
160. New functions to optimise room display based on number of rooms and products. 
161. Display facilities for rooms. 
162. Show package contents for products. 
 

ONL26 Domino 
Our newest online booking for hotel chains  

163. New Domino ONL26 design with new search calendar and interactive map showing hotel locations. 
164. If the selected Domino hotel is unavailable, the system automatically suggests another hotel in the 

chain available on the chosen dates (configurable). 
165. Show hotel facilities. 
166. Improved cart view with summarised package lines 

 
 

Umbraco 
Your Content Management System for online booking now offers more options.   

167. Change order of images in Umbraco easily via drag-and-drop. 
168. New editor with formatting for room and product descriptions directly in Umbraco. 

 

 
 
 
 
 

Online booking 
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GUEST SHOPPER 
The super flexible webshop 
Guestshopper can be used to sell meals, takeaway or room service, table reservations in the restaurant, 
tickets for concerts, events and lectures, meeting rooms or film screenings, sports facilities or fitness, as well 
as spa and wellnes . Guestshopper includes availability, variable pricing, customer login, key hand-out, QR 
codes, and campaign codes. 

 
169. Guestshopper is integrated into the Picasso Digital subscription module. 
170. It allows creation of multiple event lines. 
171. Extra pages available with more fields: Company, Company Addresses and Contacts. 
172. You can set up multiple company names in Guestshopper. 
173. When creating a company, fields such as payment method, split bill, and VAT number are mandatory. 
174. Default segment and POS can be set for Guestshopper in Hotel Setup. 
175. Different ware prices can be configured for different periods (rules). 
176. Departure time can be removed — only arrival time is shown (configured on the ware). 
177. Guestshopper can be set up to request the guest’s country. 
178. Guestshopper can now be configured as a McDonald’s-style kiosk. 
179. Option to include a Privacy Policy checkbox. 
180. Guestshopper now supports email via SMTP, MD Graff, and Picasso Mail Queue 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Guestshopper 
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Availability and Stock  

181. Guestshopper can be configured not to display wares or times with zero stock. 
182. Guestshopper supports timeslots by quarter-hour, with a minimum booking length of 3 hours. 
183. If using Guestshopper with a calendar, it can be configured to re-ask for date upon first ware 

selection. 
184. If no wares are available for sale, a message is displayed showing no available times. 
185. Three-month calendar colour-coded to show restriction type (e.g. “closed”). 
186. Ware groups can be used as parameters. 
 
 

Restaurant 
Guestshopper can work seamlessly with your restaurant — whether you wish to offer room service or allow 
guests to order via a QR code in the restaurant. 
 
187. Guestshopper can be configured to use a Bibber tab, which is handed out to the customer. 
188. When purchasing food, you can now also book a table. 
189. When purchasing extras, you can now also book a table. 
190. Option to use kitchen receipt printers. 
 

SPA and wellness 
With Guestshopper, you can now easily manage your spa department. Configure treatments with prices, 
assign instructors, and reserve specific rooms. Offer add-on services, and accept online payments. 
 
191. Guestshopper can now be used for spa, wellness, fitness and class bookings. 
192. Option to select treatment, therapist, and location for spa bookings. 
193. Wellness can now be set up with or without displaying therapist and location — both are filled in 

automatically. 
194. Pop-up spa booking calendar shows booked and available treatment times. 
195. Booking and key hand-out available for indoor golf simulator. 
196. Table reservations can be linked to spa times so restaurant bookings align with spa treatments 
 
 
 
 
 
 
 
 
 

Guestshopper 
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Prices and Payments  
With Guestshopper, you can decide how payment should be handled. For example, allow posting to room 
folio, or let the guest pay via mobile. 
 
197. Campaign codes can be used. 
198. Parameters for campaign code bookings can be configured. 
199. Guestshopper can now be set to authorise payments even if ONL room booking requires 

prepayment. 
200. Supports payments with Life Peaks and Techotel gift cards. 
201. Gift card payments in Guestshopper can display remaining balance. 
202. Guestshopper now uses Picasso system data for postings 
 

Ticketing System 
With the latest updates, Guestshopper becomes a flexible and user-friendly ticketing system that can be 
used for a wide variety of events. It also supports loyalty features such as season passes and clip cards. 
 
203. Guestshopper can be adapted to be used as a ticketing system. 
204. Option to sell multi-use entry cards via subscription page. 
205. Cards can be set with a maximum validity period. 
206. Guestshopper records date of birth on season/annual cards. 
207. Upload portrait photo for season/annual cards. 
208. Offer discounts on season/annual cards when upgrading from a purchased ticket. 
209. Guests can receive discounts on season/annual cards based on other purchases, such as renting a 

house. 
210. Can now print VIP, staff, partner, and institutional cards. 
211. Confirmations can now include QR codes for check-in. 

 

 

 

 

 

 

 

 

 

 

Guestshopper 
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MONA AI 

Digital Service at the Highest Level  
Picasso’s digital assistant Mona is an integrated part of daily operations in most hotels. If you haven’t 
started using it yet, now is the time. Mona handles a long and ever-growing list of digital tasks, freeing you 
to focus on real-life presence. 
 
212. Mona AI can be configured so that the check-in success SMS is not sent during manual check-in at 

reception. 
213. Mona AI can debit and control heating for hotel rooms and meeting rooms. 
214. Mona AI can manage authorisation requests/cancellations and inform the hotel manager and guest 

of the status. 
215. Mona AI can send menus to the guest’s mobile, e.g. 3 hours before arrival. The guest can order food 

via Mona Webshop.   

 

Registration Cards  

 
216. Tablet registration cards can be completed on a tablet at reception during check-in, or on a mobile 

before check-in. Guests can also sign the registration card at check-in. 
217. It is now possible to include the registration card URL in the booking confirmation. 
218. Guests can use the link in their confirmation to create and complete the registration card 

themselves. This is only available in MONA/Tablet registration card solutions. 
219. Tablet registration card can display departure date and total price of the reservation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mona AI 



Changes in Picasso Digital v. 12 
 

19 
 

 
 
 
 
 

Check-in 
220. Mona AI can send an invoice via email or SMS to a company with a payment link, allowing the 

company to pay before the guest checks in. 
221. For most key systems integrated with Picasso Digital, Mona AI can check the guest in automatically 

when the key card or PIN code is used for the first time. 
222. Mona AI can send an email to the guest before check-in asking them to provide an authorisation of a 

specified amount for events 
 

Check-Out 
223. Mona AI Auto Check-out for day meetings: checks payment type and based on settings, automatically 

sends the invoice to the customer, e.g. three days after the event has taken place. 
224. Mona AI can now ask guests if they have used the minibar. Guests can post minibar charges 

themselves during mobile check-out, e.g. while having breakfast or relaxing in their room. 
225. Mona AI can be set up to only send check-out SMS to reservations with zero balance or a specified 

payment type. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mona AI 
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INTEGRATIONS 
We Work with Most Systems 
Picasso Digital is Denmark’s most advanced POS system. On top of that, we offer a wide range of 
integrations — and we’re constantly developing new ones. Here are some of the latest: 

 
226. Picasso can now send room reservations to O365, if rooms are created in O365. 
227. Integration with Untill table booking, synchronising tables with Picasso table booking. 
228. Book tables in Picasso and Untill interchangeably. 
229. New CVR integration with Horesta key figures now available. 
230. My Hotelshop integration for Metasearch. 
231. Google Travel free links for Meta search — free, no commission. 
232. PaymentSense Online UK. 
233. Visma E-conomic (Hogia) NO. 
234. Vibrant credit card system. 
235. Softpay credit card system. 
236. Kvanto online payment. 
237. Picasso can now transfer PDF invoices to Microsoft BC 365. 
238. GolfMore indoor golf simulator integration. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Integrations 
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239. MS Business Central ERP 
240. Life Peaks gift card integration with Picasso. 
241. Picasso ONL26 is now certified: “Excellent” for Google Booking. 
242. With Picasso Destinations solution, reservations, prices and availability can be exchanged between 

Picasso Destinations and the hotels. 
243. TT-Lock/TEC-lock system now certified — an affordable locking system with plastic cards, PIN codes, 

apps and fingerprint unlocking. The lock can speak, welcome guests, and check the reservation in. 
244. OTA channels and Google can now use multiple restrictions per day. 
245. Integration with SameSystem staff scheduling. 
246. Integration with Planday staff scheduling. 
247. Integration with Price My Hotel Room revenue management (Sweden). 
248. Integration with nps.today rating system. 
249. New setup for Nordic Screen kitchen overview: now possible to configure the screen to scroll through 

the list of events, displaying today’s and tomorrow’s events. 
250. Integration with Drip newsletters — an easy-to-use Mailchimp-like marketing automation tool. 
251. Import and integration with UK postcodes and addresses. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Integrations 



Changes in Picasso Digital v. 12 
 

22 
 

 

 

 

 

 

 

Picasso Customer Support 
+(45) 36 19 21 30/ picassosupport@techotel.dk 

Office hours every day: 11 am – 3 pm (Friday: 11 am – 2 pm)  
in case of emergency outside of this time, please use the 
hotline at: +45 2925 0101 


