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We welcome Salvo Rizzo aboard on
Techotel Ireland

Techotel Ireland is growing!

We are glad to announce our latest addition to the team led by Alistair with Salvo
Rizzo.

Salvo is bringing 30 years of experience within the hotel and catering sector to
facilitate the application of the automated services that Picasso Digital can offer
to the customer service industry.

We hope you will make him feel welcome.

- | look forward working for AK Techotel,
as previous customer, | experienced the
comprehensive hotel software solutions
that Picasso Digital can offer, and |
believe that my front line experience can
help Hotels' organizations to avail of
Picasso Digital’s full strength.

Salvo Rizzo
Account Manager,
AK Techotel Ireland

Picasso support: How to reach us

If you need support for your Picasso Digital system you can write to
picassosupport@techotel.dk or call our support center. Outside business hours
you can use our hotline for urgent matters.

Quick guide to phone lines

7 am - 11 pm (Friday: 8am - 11 am)

System errors and help with Operating system:

Contact to support - Free!

Tel. +45 36 19 21 30 - or direct no. to your Tech support.

11 am - 3 pm (Friday: 11 am - 2 pm)

System error: contact to support - Free!

Help with Operating system: €130 -/hour.

Tel. +45 36 19 21 30 - or direct no. to your Tech support.

3 pm -7 am (Friday: 2 pm - 8 am) HOTLINE:
System error: contact to support - Free!
Help with Operating system: €250-/hour.
Tel. +45 29250101




